
D o n o h o e  H o s p i t a l i t y  S e r v i c e s ,  L L C  is one of the largest independent 
hotel management companies in the Washington Metro Area. As direct managers of both full and limited-
service hotels under the Marriott, Hilton and Intercontinental Hotels Group brands, Donohoe offers an 
experienced team to support all phases of hotel development and property management. And with over two 
thousand hotel rooms currently representing $500 million in hotel assets, Donohoe Hospitality Services is 
proudly ranked in the top thirty-five management companies nationally by total revenues. We invite you to 
learn more about what we can do for you.
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Company History

Donohoe Hospitality Services is an accomplished affiliate of The Donohoe Companies Inc., the oldest full-service 
real estate firm in the Washington, DC area. Originally established in 1884 as John F. Donohoe & Sons, this 
successful organization has played a vital role in the areas real estate community and has helped shape the 
regional landscape ranging from commercial, multi-family residential, hotels, education, healthcare and senior 
living facilities throughout the mid-Atlantic. The success of these projects — many of which are Washington 
landmarks — reflects our experience in creative problem solving, negotiation, team building, obtaining 
approvals and addressing community concerns. The Donohoe Companies have the combined depth of 
knowledge, breadth of experience and range of capabilities to provide every service a real estate owner or 
investor may require. We are prepared to respond to your needs and provide the same commitments to client 
service and excellence that have been the hallmark of The Donohoe Companies for more than a century.
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Hotel  Management

Donohoe Hospitality Services currently manages full-service and limited-service hotels under the Marriott, Hilton and 
Intercontinental Hotels Group brands. By thoroughly understanding the business of hotels as investments, we’ve grown to 
become one of the largest independent hotel management companies in the Washington, DC metro area. As part of 
The Donohoe Companies, which has developed and/or built over fifty hotels representing more than eight thousand 
guestrooms, Donohoe Hospitality Services has unparalleled resources to support all phases of hotel management 
and development. Our experienced team is able to provide hotel owners with a smooth and coordinated process 
beginning with the acquisition phase and continuing through construction, marketing and operation of the hotel. 

Currently, Donohoe Hospitality Services manages, and has under development, over two thousand hotel rooms representing 
$500 million in hotel assets and is ranked in the top thirty-five management companies nationally by total revenues.  

Hotel  Development
With over a billion dollars of successful office, hotel, retail, industrial, residential and embassy projects, 
Donohoe Hospitality Services prides itself on its superior work. The success of these projects — many of which 
are Washington landmarks — reflects our experience in creative problem solving, negotiation, team building, 
obtaining approvals and addressing community concerns.

As a strong leader of the design and construction team, we have resolved some of the most difficult zoning 
challenges in the history of Washington, and we are thoroughly versed in meeting the requirements of federal, 
state and local governments as well as Wall Street, local neighborhood groups and commissions.

For today’s build-to-suit and design-build clients, our skills and experience add up to one thing — an unsurpassed 
record for on-time, on-budget delivery of quality projects.
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Courtyard by Marriott 
Ð Convention Center 
900 F Street, NW 
Washington, DC 20004 
Phone: 202.638.4600  
188 Rooms

Hilton Garden Inn Ð  
Tyson Corner 
8301 Boone Boulevard 
Vienna, VA 22182 
Phone: 703.760.9777 
149 Rooms

Holiday Inn Arlington 
4610 North Fairfax Drive, 
Arlington, VA 22203 
Phone: 703.243.9800  
221 Rooms 

Holiday Inn Capitol 
550 C Street, SW 
Washington, DC 20024 
Phone: 202.479.4000  
532 Rooms 

Propert ies  –  Current
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Holiday Inn Georgetown 
2101 Wisconsin Avenue, NW 
Washington, DC 20007 
Phone: 202.338.4600  
285 Rooms 

Residence Inn by Marriott 
Ð Rosslyn 
1651 North Oak Street 
Arlington, VA 22209 
Phone: 703.812.8400  
176 Suites

Residence Inn by Marriott 
Ð Capitol 
333 E Street, SW 
Washington, DC 20024 
Phone: 202.484.8280  
233 Suites 

Residence Inn by Marriott 
Ð Dupont Circle 
2120 P Street, NW 
Washington, DC 20037 
Phone: 202.466.6800  
107 Suites
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Residence Inn by Marriott Ð Arlington Courthouse 
Arlington, VA  
176 Suites 
Opening 2008

Hilton Garden Inn Ð Bethesda 
Bethesda, MD 
216 Rooms 
Opening 2008
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CHRISTOPHER BRUCH 

President

In his nineteenth year at The Donohoe Companies, Chris has worked in several of its 
divisions beginning with the construction division in 1988. Chris spent four years in the 
real estate division from 1992–1996, followed by nine years in the development division 
until 2005, when he helped launch DHS. During his tenure in the development division 
Chris handled all hotel development projects including the Residence Inn Rossyln, 
Residence Inn Dupont Circle and the Courtyard Convention Center. More recently, 

Chris was responsible for over $95 million of projects including the acquisition, design and construction phases 
of the Residence Inn Capitol and Courtyard National Business Park, acquisition and design of the Hilton Garden 
Inn Tysons and design of the Holiday Inn Capitol ground floor/façade renovation. Chris also participated for 
several years on the Donohoe Hotel Ownership Advisory team, which acted as Owner/Asset Manager to review 
a sixteen-property portfolio on a regular basis with the managers. Chris continues to pursue hotel development, 
acquisition and third-party management opportunities while serving on the Owners Committee for Holiday Inn 
Hotels and the Executive Committee and the Board of Directors of The Donohoe Companies, Inc. 

DREW MCCAFFERTY 

Executive Vice President

Drew has over twenty years in the hotel industry initially moving through the ranks 
as Front Desk Agent, Front Desk Supervisor, Front Office Manager, Housekeeping 
Manager, Restaurant Manager, Director of Sales and Regional Trainer. In July 1993, 
Drew began a two-year tour as General Manager at the Courtyard in New Carrollton, 
MD, and then moved to the Courtyard in Alexandria, VA, where he was General 
Manager from April 1995 until September 1999. Drew then guided the Residence Inn 

Rosslyn through its pre-opening and opening phases and was General Manager during a very successful early 
ramp-up period which was noteworthy for impressive financial, market share, guest and employee satisfaction 
results. In August 2004, Drew became pre-opening General Manager at the then under-construction Residence 
Inn Capitol in addition to being promoted to the position of Market Manager – Branded Extended Stay Hotels. 
Under the leadership of Drew’s team, the Residence Inn Capitol also enjoyed an impressive start, capturing and 
maintaining market share premiums within just three weeks of opening. 
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JACK D.  FRITSCHE 

Senior Vice President Ð Chief Financial Officer

Jack joined DHS in August 2005 as Vice President and CFO. Since joining DHS, Jack has 
been instrumental in securing and integrating new accounting systems with technology to 
produce timely reporting systems that are leading-edge in the hospitality industry. 

Previously, Jack worked for Sunrise Senior Living, widely recognized as one of the 
nation’s premier providers of senior living services. Since 2000, Jack served Sunrise 
as Vice President of Corporate Accounting, with responsibilities governing 380 senior 

living communities in 4 countries. Prior to joining Sunrise, Jack was Director of Corporate Accounting for The Mills 
Corporation in Washington, D.C. Mills is an international real estate investment trust that develops, finances, 
owns, leases, and operates retail and leisure properties that include 60 mega-malls, traditional shopping malls, 
outdoor shopping centers, and single-tenant properties. From 1995 through 1997, Jack served first as Senior 
Accountant, then as Branch Controller for John J. Kirlin, a Rockville mechanical contracting firm specializing in 
large plumbing, heating, and air-conditioning construction jobs. Jack also has significant experience in public 
accounting, having worked for Denburg & Low P.A., in Washington, D.C. from 1992 until 1994, and for 
Halbert, Katz, & Company P.C., in Philadelphia, from 1989 until 1992. 

THERESA P.  RODER, PHR 

Corporate Director of Human Resources

Terry entered the hospitality business fifteen years ago where she began in accounting 
and sales but quickly advanced to overseeing Human Resource functions at three 
franchised properties. Following her success in HR leadership at the individual property 
level, Terry piloted the creation of a corporate HR department and was named Director 
in 1999. Terry was responsible for designing and installing multiple company-wide 
initiatives that reduce property risk and operating expenses, optimize productivity and 

improve customer satisfaction. The DHS human resource programs and systems have resulted in high employee 
morale and guest satisfaction, which enables DHS to attract and retain the best talent.

Terry holds a Bachelor of Arts in Economics and Business Administration from Knox College, and is certified 
as a Professional in Human Resources. She has pursued extensive specialized training throughout her career to 
deepen and refine her human resources expertise.
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GENE FLICK 

Corporate Director of Food & Beverage

Gene entered the food and beverage business after college with the Marriott Corporation 
when their primary business was branded restaurants, not hotels. He managed several 
restaurants during his early career, and then transferred to the Hotel Division. Over the 
next decade, both Marriott and Gene reached a pinnacle of success — Marriott became 
the world’s leading hotelier, and Gene retired with 20 years of service and a legacy of 
F&B leadership in Marriott’s flagship hotel and restaurant properties, including the famed 
Hogate’s restaurant, the 3rd highest grossing restaurant in the U.S. at the time.

Since joining our affiliate in 1991, Gene spent over ten years positioning F&B operations as key drivers to revenue 
and profitability growth at the property and corporate levels. As the strategic guide to General Managers and F&B 
Directors, Gene relies on his ability to balance people and process, positively impact the top-line and bottom-line, 
and maintain an unwavering commitment to quality and service excellence. Gene served as Vice President of Food & 
Beverage at the world-famous Watergate Complex, including the 4-star Jean Louis restaurant and a multitude of 
food service operations. As General Manager for Charter House, he launched an upscale retirement community with  
on-site dining. He also drove revenue and performance improvements across a portfolio of hotel properties as Corporate 
F&B Director for Mardeck Limited. Gene currently services on the Holiday Inn Brand Food & Beverage Committee.

Gene pursued a degree in Hotel Management from Pennsylvania State University after serving in the US Navy 
for four years. He and his wife have been long-time Rockville, Maryland residents.

PAT MCMANUS 

Corporate Director of Operations Accounting

Pat McManus joined Donohoe Hospitality Services as Corporate Director of Operations 
Accounting in April 2005. 

Pat earned his BA in Hotel & Restaurant Management at James Madison University 
in 1988. From1989 until 1994, he worked at various DC Metro Area hotels in 
various positions, including Staff Accountant, Banquet & Sales Manager, Assistant 
F&B Director, F&B Controller, Assistant HR Director and Assistant Controller. From 

1994 until 1996, Pat was Assistant General Manager at Holiday Inn Georgetown. In 1996, he was promoted 
to General Manager of the Washington Suites Georgetown. Pat moved into a corporate position in 1999 as 
Operations Controller in support of sixteen hotels. From July 2004 until April 2005 Pat served as General 
Manager at the Residence Inn Arlington.  
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TONY MEEK 

Corporate Director of Sales and Marketing

With over thirty years in the hospitality industry, Tony has held sales and marketing 
positions with branded and independent properties ranging from five-star resorts to 
urban extended-stay hotels. 

From his operational beginnings in Colorado as a front desk clerk, Tony experienced 
success with major hotel companies, including Hyatt Hotels and Resorts as well as 
Westin Hotels. Additionally, he served as a Divisional Director of Sales and Marketing, 

overseeing 23 properties, and as Corporate Director overseeing a company’s portfolio. Tony has earned a 
reputation in the industry with proven skills in managing, mentoring, motivating, troubleshooting and growing 
revenue. A major proponent of technology and e-marketing commerce, Tony still believes mastering and utilizing 
the sales process on a daily basis differentiates the over achievers from the rest of the competition. 

Prior to joining DHS, Tony owned his own company that specialized in customized training for hotel sales 
and marketing teams. His clientele included small and large hotel companies in Europe, the United Sates and 
Canada. A graduate of the University of Kansas with a BA in Psychology, Tony participates in numerous industry 
organizations such as HSMAI and SKAL.
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CHERYL S.  HAUGHTON 

Market Manager Ð Select Service and Extended Stay Hotels

Cheryl has worked in the Hospitality Industry for over 16 years in various positions 
with six of the nations leading hotel brands. Cheryl’s experience included opening the 
Residence Inn Dupont Circle, de-flagging a hotel during transfer of ownership, as well 
as being part of a three person transition team during a the management company 
takeover of the 532-room Holiday Inn Capitol. 

Cheryl holds a BBA in Finance from The George Washington University. Between hotel 
positions, she worked in the corporate office as a staff accountant where she was responsible for the monthly 
financial reporting of three hotels.

Today, Cheryl manages the 188-room Courtyard by Marriott Convention Center, the highest revenue Courtyard 
in the Washington DC region, in addition to her responsibilities as the Donohoe Hospitality Services Market 
Manager. Under Cheryl’s leadership, the Courtyard Convention Center successfully competes with the full-
service hotels in its highly competitive market. As Market Manager, Cheryl has management oversight of 
four DHS hotels: Hilton Garden Inn Tyson’s Corner, Residence Inn Capitol, Residence Inn Arlington, and the 
Residence Inn Dupont Circle.

Cheryl is also active in the Washington DC hotel community. She is currently a board member of the Hotel 
Association of Washington DC (HAWDC), and a member of the Washington Convention and Tourism 
Corporation’s convention committee.
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DEAN WILHELM, CHA 

Market Manager Ð Full Service Hotels

Dean Wilhelm brings nearly 40 years of hospitality experience to Donohoe Hospitality 
Services. As General Manager of Holiday Inn Capitol for over 20 years, the 10th 
largest Holiday Inn in the United States, Dean brings a sense of commitment, a sense of 
caring and a sense of humor to all three stakeholders of the hotel—employees, guests 
and owners. 

Throughout his tenure as General Manager of Holiday Inn Capitol, Dean has led his 
team to numerous performance awards to include Inter-Continental Hotels Group Quality Excellence Awards 
and the 2005 Modernization Award. As Market Manager, Dean has management oversight of three DHS 
hotels: Holiday Inn Capitol, Holiday Inn Georgetown and the Holiday Inn Arlington Ballston.

Dean remains active in the local hotel community through his participation as Chairman of the Hotel Association 
of Washington, DC, second Chairman of the Washington Convention and Tourism Corporation and Chairman 
of the WCTC’s predecessor organization, the WCVA. He continues as an active member of the Board of 
Directors of the Hotel Association and of the Convention Committee of the Washington Convention and Tourism 
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Donohoe Hospitality Services invites you to contact us directly with questions, 
comments and general inquiries at the following:

Donohoe Hospitality Services 
2101 Wisconsin Avenue, NW 
Washington, DC 20007

P: 202.625.8400 
F: 202.625.8414 
Email: chrisb@donohoe.com
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